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What should | do if I lose or misplace my ID card? How much would it cost for a card replacement?
You may proceed to USE at Waterloo Centre to apply for a replacement ID card with a copy of the
police report. Administrative charges apply as below:

1st Replacement - $20/- (excluding GST)
2nd Replacement - $60/- (excluding GST)

3rd and Subsequent Replacements - $100/- (excluding GST)

Am | required to surrender my ID card when | resign from my current employer or decide to leave

the security industry?

No. The ID Card is a personalized card tied to individual ownership. You do not need to surrender
your ID card when you resign from the company and can continue holding the ID card until your

security licence expires.
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